Ministerial Response to Recommendations contained within ‘Future Ambitions: Developing careers services in Wales’


	Recommendation
	Response 

(with reasons)
	Identified Actions
	Timescale

	THEME  1 Careers Services for Young People 
	
	
	

	Careers and the World of Work (CWW): a framework for 11-19 year olds in Wales
	
	
	

	1. The Assembly Government to clarify the respective roles and functional boundaries of teachers and personal tutors, careers and work experience co-ordinators, learning coaches and careers advisers in respect of CWW delivery.


	Response: Accept 
	Online guidance planned to be available in April 2012.


	April 2012

	2. The Assembly Government should put in place a more transparent accountability framework for the planning, delivery and reporting of CWW learning outcomes, including employability and enterprise skills.
	Response: Accept 

	The Assembly will explore with secondary schools methods to demonstrate a more robust accountability framework. This might, for example, include the publication within annual reports by secondary schools of their engagement with local employers and how this has helped develop young people’s accredited learning and wider employability skills.

We will review the accountability framework for CWW and ensure it is aligned with the School Effectiveness framework.


	April 2012



	3. The implementation of CWW framework should be inspected on a thematic basis by Estyn.  
	Response: Accept. The  Estyn thematic inspection should pay particular attention to the comprehensiveness  and quality of schools’ delivery
	Include in remit letter to Estyn for 2011-12 
	31 December 2010

	4. Schools, colleges and training providers in Wales should work towards attaining the Careers Wales Mark as the recognised benchmark of excellence in delivering careers education and work focused experiences.

	Response: Accept subject to outcome of Estyn’s findings on the effectiveness of schools’ delivery of the Careers  and  World of Work  framework
	1. Review  outcomes  of  Inspection work outlined in Recommendation 3.
2. On basis of  the inspection evidence, assess the utility of the Mark for schools and other learning providers and  consider its place within the Careers Wales’ remit.

	April 2012



	Education Business Partnerships (EBPs) and Sector Skills Councils
	
	
	

	5. EBPs should be retained as part of the Careers Wales portfolio but re-launched with a separate national brand that promotes excellence in education-business links activities. 


	Response: Accept
	Include in planning guidance to Careers Wales – to tie in with decisions and timescale for unification process 
	Dependent upon timetable for new structure

	6. Within a new unitary Careers Wales, EBPs should be reorganised at a regional level to accord more closely with recognised economic sub-divisions of Wales; and their work should be co-ordinated at an all-Wales level by the existing EBP Forum.


	Response: Accept
	Include in planning guidance to Careers Wales – to tie in with decisions and timescale for unification process 
	Dependent upon timetable for new structure.

	7. Each regional EBP should comprise the widest possible representation from businesses, schools, colleges, training providers and universities as well as Assembly Government field officers.


	Response: Accept
	Include in planning guidance to Careers Wales – to tie in with decisions and timescale for unification process
	Dependent upon timetable for new structure.

	8. The EBP network should have a clear remit to secure links with employers in industry, commerce and the public sector to ensure universal access to appropriate, high-quality, work-focused experiences and work placement opportunities.


	Response: Accept
	Include in planning guidance to Careers Wales – to tie in with decisions and timescale for unification process
	Dependent upon timetable for new structure.

	9. EBPs should give particular attention to the Assembly Government’s designated sector priorities, its enterprise and self-employment agenda and the development of STEM-related skills.


	Response: Accept 

The  aim should be to provide  robust data on a regional and sub-regional bases a s far as possible. 
	Include in planning guidance to Careers Wales – to tie in with decisions and timescale for unification process
	Dependent upon timetable for new structure.

	10. The Assembly Government, and other public sector procurement agents, should use their purchasing power with suppliers via conditions of contract to encourage participation in education-business link activities.
	Response: Accept 

Value Wales developed a methodology for including community benefits/social clauses in large scale construction service contracts in 2006. Since then the methodology has been applied to a number of projects and has been promoted extensively across the public sector in Wales.

In 2010 an extended and revised policy document ‘Community Benefits, Delivering Maximum Value for the Welsh Pound’ was launched by the Minister for Business & Budget. 


	Value Wales will continue to promote and support the community benefits programme in all parts of the Welsh public sector by providing guidance and support for procurers on how to: 

1. create training and employment opportunities within public sector supply chains

2. create work placement opportunities within public sector supply chains

3. Opening up opportunities for small organisations in Wales such as SMEs, Third sector organisations and supported factories and businesses

Encourage engagement with local communities in terms of education & regeneration.
	Ongoing

To date the projects utilising the community benefits approach have been restricted to large scale construction contracts but it has now been extended to cover service contracts such as the Assembly Government’s Facilities Management contract and shortly DCELLS, Work-based learning contract. 



	11. SSCs should develop models of suitable work-focused experiences to support particular vocational learning pathways in their respective sectors from school through to pre-employment, with EBPs then being charged with facilitating these models locally.


	Response: Accept in principle 

Under their core remit SSCs are charged with developing National Occupational Standards and ensuring qualifications meet employer needs. This includes drawing together a robust Sector Qualification Strategy which is driven by evidenced employer demand including generic as well as sector specific skills needs, and through this ensures that the right type, quality and volume of economically valuable qualifications exist at all levels in the system. A number of SSCs are already working with 14-19 Networks to ensure robust pathways exist for young people in gaining a breadth of vocational and academic skill sets which enable them to progress into employment. Further discussion will be required with the SSC network to ensure the development of pathways from schools through to pre-employment are capable of being progressed through their Sector Qualification Strategies and aligned to existing activities being taken forward within the 14-19 agenda.


	SSCs have been engaged in the development of Work-based Learning Pathways pilots across 14-19 Partnerships.  These have proved to be very successful with high levels of progression into Apprenticeships or higher level learning.  Much can be learned and adapted from this work, but its success is primarily down to acceptance and delivery through 14 – 19 Partnerships.


	To be reviewed  following outcome of review of skills landscape at UK level when there is greater clarity on future role of SSCs.

	12. EBPs should work with SSCs to feed in local labour market information (LMI) that can be used to complement regional and national employment trends and for this to be made accessible to careers service providers and their clients, as appropriate.


	Response: Accept in principle

SSCs are required to produce written reports (Sector Skills Assessments) on an annual basis which present a national analysis of the sector skills needs across Wales. Reports are also produced for the rest of the UK including for each Devolved Nation. All LMI reports are guided by the Common LMI Framework for Sector Skills Councils, produced by the UK Commission for Employment and Skills (UKCES). More detailed regional analysis would need to complement the existing process for national analysis by Sector Skills Councils, as defined under the Common LMI Framework, as well as reviewing where additional resources may be required within both EBPs and SSCs to enable regional LMI analysis to be undertaken. Outputs from any future LMI collation process would also need to be robust and meaningful in its ability to direct careers and employment services in Wales.


	DCELLS will explore opportunities to synthesise existing sources of labour market information into straightforward messages for people of all ages and abilities that will emphasise the employment opportunities linked to specific courses of study and learning. These messages will be sensitive to the Welsh economy’s needs at both national and regional levels
	April 2011

	13. Wales Employment and Skills Board should assess the impact of education-business partnerships activities and produce a map of ‘critical success indicators’ matched with ‘employer priorities’ that can feed into schools, colleges and training providers at a strategic level.


	Response: Reject

The Wales Employment and Skills Board (WESB) have been set their priorities and remit for 2010/2011 by the Minister for Children Education and Lifelong Learning and the Deputy Minister for Science Innovation & Skills.  The advice which is being sought by the Ministers is specific and there is not much scope for them to undertake significant pieces of work outside of this and the assessment of the impact of EBP’s activities cannot be aligned with any of the remit work.  The WESB would only have the capacity over the coming year to possibly receive a paper at one of their main meetings to comment upon and provide feedback to Welsh Assembly Government officials or to the Minister as part of their regular communication, but they do not have adequate resource (time or budget) to commission this piece of work in 2010/2011.  


	
	

	14. EBPs Forum to provide a strategy to feed into local EBPs in order to ensure careers education, information, advice and guidance is informed by regional employer demand for Welsh language skills.


	Response: Reject 

The WESB have been given a remit by the MCELL and DM SIS in 2010/2011 to consider the evidence on the demand for Welsh Language skills in the workplace to identify what the Welsh language skills needs are of employers and how these needs can best be met.  This advice is scheduled to be completed by the end of November 2010 and will be available to feed through to the EBPs forum.  


	
	

	15. WESB should be invited to review the current effectiveness of work placement opportunities, with particular reference to widening participation, in order to ensure quality and comprehensive provision.


	Response: Accept  in principle 
	To bring  to WESB’s attention to consider as part of future work plans.
	

	Building capacity in Careers Services
	
	
	

	16. The learning coach function must be transparent and aligned closely to the work of teachers and careers advisers in schools and colleges to ensure more accurate diagnosis of young people’s needs takes place at an early stage. 


	Response:  Accept – the learning coach function does need to be transparent and aligned closely to the work of teachers so that the support needs of young learners’ are identified at an early stage and properly addressed. The learning coach function does not currently include providing careers advice and guidance; but could be modified to do so.
	The learning coach function needs to be clearly articulated and disseminated to all stakeholders as there is a misunderstanding about the nature and purpose of the function. If the role is to be expanded to include providing careers advice and guidance this will need to be clearly articulated and training provided.


	30 June 2011

	17. Careers Wales should have a clear remit to perform a leading role in building the capacity of CWW co-ordinators, teachers, careers advisers and learning coaches to deliver high quality modern careers education, information and advisory support services through shared training and continuing professional development opportunities.


	Response:  Accept in principle.  Careers Wales should work with others who have statutory role in teacher standards and professional development to build capacity
	Learning Improvement and Professional Development Division will arrange to meet Careers Wales to ensure that arrangements for alignment across sectors are clear and effective. 


	Dependent upon timetable for new structure.


	18. A new careers services workforce development strategy should be put in place with new modular accredited and non-accredited courses developed and made available to those involved in careers education, information, advice and guidance and work-focused experience delivery across Wales. This should be a priority for the  Careers Service Strategic Forum.


	Response: Accept in principle. As 17 above Careers Service Strategic Forum could set clear priorities and direction of skills and knowledge required for those giving careers advice.  This will be used as the basis for commissioning appropriate (which may be accredited in some cases) professional development opportunities in partnership with those such as WAG and LLUK who have a statutory role in support teacher standards and professional development.   Those delivering careers advice will be made aware that this development is recommended for all those offering careers advice.

	Subject to remit of new organisation and decision(s) on Careers Services Forum (see Recommendation 48).
	

	19. Higher Education and Careers Wales should create a ‘centre for excellence’ in Wales for careers research, policy and practice.


	Response: Reject.  Funding not available.
	
	

	20. Lifelong Learning UK and HEIs should bring together leaders from the careers family, including careers professional associations, to develop a plan for strengthening the capacity and diversity of the workforce in Wales.


	Response: Reject. Work-force development issues an Assembly responsibility.
	
	

	14-19 Learning Pathways Partnerships and Children and Young People’s Partnerships
	
	
	

	21. Children and Young People’s Partnerships and Learning Pathways 14-19 networks should be merged into single local partnerships. Their numbers and functions should then be reviewed by the Assembly Government, with a view to further rationalisation in order to provide a more cohesive strategic service.


	Response: Reject.
	With the full implementation of the requirements of the Learning and Skills Wales Measure scheduled for September 2012 a review is planned on  structures required to support the ongoing delivery of the 14-19 Learning Pathways policy. 
	March 2013

	22. Careers Wales should have a leadership role regarding the national agenda for 14-19 employability skills and this should include overseeing the training and professional development of learning coaches and careers advisers throughout Wales.


	Response:  Reject. Strategic workforce development falls to Welsh Assembly Government 

Learning Coaching is a distinct function from Careers Advice and Guidance. While some Learning Coaching is undertaken by Careers Advisors the function is delivered by a wide range of individuals within learning settings. 

	The arrangements for the delivery of the new unit based national training programme are currently being taken forward by the 14-19 Networks. In the longer term we intend that the training will become part of teacher training. 
	

	THEME 2: Developing a differentiated service model
	
	
	

	A fully integrated differentiated service delivery model 
	
	
	

	23. Careers Wales should move towards rebalancing careers information, advice and guidance activities through a fully integrated three main channel delivery system i.e. web, telephone and face-to-face services.


	Response: Accept. 
	Include in draft planning guidance to Careers Wales 
	31 January 2011

	24. There should be greater flexibility in the timing of in-depth one-to-one careers guidance interviews in accordance with individuals’ needs, including group sessions and online support.


	Response: Accept  
	Include in draft planning guidance to Careers Wales 
	31 January 2011

	25. Careers Wales personnel should not become involved in direct delivery of careers work in primary school, apart from supporting EBP activities.


	Response: Accept .This reflects existing practice.


	Include in draft planning guidance to Careers Wales 
	31 January 2011

	26. Careers Wales support to other service providers should be based on capacity building, greater use of ICT and targeted delivery at key transition points.


	Response: Accept. This reflects existing practice.
	Include in draft planning guidance to Careers Wales 
	31 January 2011

	27. The careers telephone helpline in Wales should be retained with its dedicated number hot-linked into local careers centres and careers advisers with local expertise and knowledge.
	Response: Accept
	Include in draft planning guidance to Careers Wales 
	31 January 2011

	28. The Assembly Government and Careers Wales must continue to develop and prioritise investment in Careers Wales Online (CWO) in order to promote its universal usage – via guidance standards, tackling the digital divide, staff training and marketing – within schools, colleges, community and employment settings.


	Response: Accept
	Include in draft planning guidance to Careers Wales 
	31 January 2011

	29. Careers Wales should monitor and report any potential digital exclusion and provide alternative support where appropriate.


	Response: Accept
	Include in draft planning guidance to Careers Wales 
	31 January 2011

	30. Schools, colleges and higher education institutions should create hyperlinks to CWO in order to promote access to careers services.


	Response: Accept
	Careers Team to prepare insert for Dysg newsletter and NGfL Cymru 
	31 January 2011

	31. Careers Wales and other key players in the careers family must further develop their ICT skills to increase the capacity to deliver careers services online and over the telephone.
	Response: Accept
	Include in draft planning guidance to Careers Wales 
	31 January 2011

	32. Upon unification, Careers Wales should seek to develop a common Customer Relationship Management (CRM) system - to include web, telephone and face-to-face support for all clients in Wales. This might then be extended within the wider family of careers service providers.

	Response: Accept in principle  
	On hold until decisions on future structure and budgets and relative priorities have been taken.
	Dependent upon timetable for new structure.

	THEME 3 – Priority Groups
	
	
	

	33. Careers Wales should be given a leadership role in devising and co-ordinating local partnership strategies to reduce the number of young people who are NEET.


	Response: Reject

Many NEET young people require a complex range of support prior to engagement in education, employment or training and this support needs to be co-ordinated and delivered as early as possible. This means that Children and Young People’s Partnerships best placed to provide strategic local lead, devising and co-ordinating partnership strategies to reduce the proportion of NEET young people.  Careers Wales will need to be closely involved in the partnerships and will continue to lead in co-ordinating referrals to education, training and employment opportunities.  Further guidance on roles, responsibilities and accountability to be issued as part of Careers Wales planning guidance.


	Role of Careers Wales to be considered within the work being undertaken by Business and Skills Division in respect of Youth Unemployment and NEET issues.


	31st March 2011

	34. Following the reorganisation of Careers Wales into a unitary structure a national tracking and data management system should be put in place in respect of NEETs.
	Response: Accept in principle Careers Wales existing database might usefully form the cornerstone of a more comprehensive ‘tracking and data management resource for NEET young people linking in KIT developments.  This will be considered as part of the CRM development (Rec 32) and a business case should be a priority once the companies are unified.  


	On hold until decisions on future structure and budgets have been taken.  A ‘tracking system’ to be considered as part of the CRM development (Rec 32) 
	Dependent upon timetable for new structure.

	35. Careers Wales should review the existing delivery models, training and professional development in respect of careers support services provided to people with learning difficulties and disabilities with a view to promoting greater consistency across Wales.


	Response: Accept
	Subject to decisions about new structure and its remit.
	Dependent upon timetable for new structure.

	36. The Assembly Government should explore the issue of ICT support for young offenders with the Youth Justice Board as part of a more co-ordinated suite of support for Welsh young offenders based in both Wales and England.


	Response: Accept in principle 

As part of the All Wales Youth Offending Strategy - Delivery Plan 2009 -2011(Priority 3, 'Custody and Resettlement Committee') , the Welsh Assembly Government works with the Youth Justice Board on the work plan priorities, involving key stakeholders such as secure estate colleagues. There are ongoing discussions in relation to access to the internet. There are of course security aspects related to this usage. Priority 4, the Learning and Employment Committee is focussing on the Careers Advice element. 

Improving access to key services such as careers advice and supporting the use of individual learning plans within custody is an objective. Work continues in looking at how access can be increased to support 'Information, Advice and Guidance' and how ICT can enhance learning activity. 

It is an aim to try and ensure children and young people can access ICT resources available in the mainstream such as 'Careers Wales Online', 'CLIC' and other support systems possibly including 'Meic' the advocacy service for children and young people in Wales. This may supplement the advocacy services already in house but with particular reference to those individuals from Wales placed within the English secure estate.


	To continue working arrangements with Youth Justice Board
	

	37. The key strands emerging from widening access and participation strategies should be used by the new unitary organisation to inform and influence a new careers management and employability skills agenda for Wales.


	Response: Accept in principle 
	Subject to decisions about new structure and its remit.
	Dependent upon timetable for new structure.

	THEME 4 Careers Services for Adults
	
	
	

	38. The Assembly Government, in conjunction with HEFCW, should clarify its expectations regarding HE careers services in Wales. This should cover minimum service entitlement, eligibility (with particular reference to HE students in FE colleges, course drop-outs and graduates beyond first destination), and priority groups.


	Response: Accept 

This aligns with the agenda set by For our Future concerning the quality of the student experience, and its consistency across Wales, and the employability of leavers.  
	WAG to clarify expectations and delivery in 2011-12 remit letter to HEFCW 

The 2011-12 remit letter for HEFCW (which is scheduled to be issued by the MCELL in early 2011, will clarify the Assembly Government’s expectations for HEFCW to take forward with HE providers. 


	28 February 2011

	39. Subject to the necessary powers being available, the Assembly Government should invite Estyn and the QAA to undertake joint inspections of individual HE careers services in Wales. This should extend to the interface with Careers Wales, the EBPs, FE colleges and other related service providers within the ambit of the Assembly Government’s sponsorship.


	Response: Accept in principle but taking-forward the proposal requires the construction of a cost-benefit analysis which would  include clarification of the legal powers being available and identifying suitable resource availability.   


	1. To seek legal advice on vires.

2.  Subject to vires position, negotiate with Estyn and QAA about the existence of opportunities to take forward.  

 NOTE – in October 2010 the Browne review of higher education funding in England, included a recommendation that a number of bodies, including QAA be absorbed into a single organisation serving higher education in England.  While the UK Government has yet to respond with specific proposals on the future of the QAA, this recommendation will need to be re-considered in the light of future developments.


	On hold

	40. All universities should, with particular reference to GO Wales, become actively involved in the revitalised EBP network with a view to assisting in the design and delivery of appropriate work-focused experiences for learners as they progress along their learning pathways towards employment.
	Response: Accept in principle 

The principle behind this recommendation has been recognised in For  our Future in terms of its expectations regarding employability; and the systemic development of the HE system as more integrated with other education and training, especially FE, with seamless progression pathways and a collective regional responsiveness.  However, while GO Wales has delivered successful and relevant work experience opportunities for graduates, it operates within a specific timed European funding framework which makes less straightforward the scope to adapt the initiative in the way suggested.  
	
	To synchronise with establishment of new Regional EBPs.

	41. Insofar as the development of differentiated service provision permits, there should be a progressive adjustment of the deployment of professional careers adviser support towards adults in the workforce and in the labour market to assist in furthering the skills agenda.


	Response: Accept in principle after review of budgetary position and clear identification of priorities..
	Budgets and priorities are reviewed on an annual basis.
	Ongoing.

	42. The Assembly Government should continue to support the Wales Union Learning Fund in order to provide initial careers support in the workplace. This model of employer and employee engagement in learning should be promoted more widely - especially in the private sector.


	Response: Accept in principle 
	WULF is a One Wales commitment and the new Prospectus has been issued this autumn to launch the next bidding round for projects to run between 2011 to 2014

.
	Completed

	43. Careers support within adult community learning settings and other venues for part-time learning provision should be more clearly defined.


	Response: Accept in principle 


	Subject to decisions about new structure and its remit.
	Dependent upon timetable for new structure.

	THEME 5 The Welfare Reform Agenda
	
	
	

	44. The Assembly Government needs to further develop its capacity to influence policy-making within the Department of Work and Pensions at a senior official level, to ensure that the circumstances, needs and arrangements in Wales are fully taken into account.
	Response: Accept in principle-
The Joint Ministerial Committee established by the Memorandum of Understanding between UK Government and the devolved administrations in Northern Ireland, Scotland and Wales. Its purpose is to provide central coordination of the overall relationship between the administrations. Its terms of reference cover issues straddling the devolved/non-devolved boundaries; by agreement, the treatment of devolved matters in different parts of the UK; reviewing liaison arrangements between the Government and the devolved administrations; and considering disputes between administrations.

A concordat exists between the Welsh Assembly Government and the Department for Work and Pensions.  It is an  framework  co-operation between the Welsh Assembly Government
 and the Department for Work and Pensions (DWP) on all matters arising from the Department’s responsibilities which impact directly or indirectly on the functions of the Welsh Ministers
 and vice versa.  

The joint DWP/WAG Labour Market Framework was signed in February 2010  is a joint ambition to better plan and integrate employment, skills and other programmes in order to improve employment opportunities in Wales, to reduce the number of people who are unemployed or not economically active, to raise the earnings of people who are in work and to improve employment services for employers.

	The Joint Employment Delivery Board established in January 2010 provides a mechanism to resolve operational policy issues around programme and project delivery. 
	

	45. The Assembly Government should lead a feasibility study - in conjunction with Careers Wales and Jobcentre Plus - to explore the potential for differentiating services to adults, utilising web-based, telephone and face-to-face services.
	Response: Accept in principle 

Subject to resources (staff and finance) being available and clarity regarding careers services complementary role to welfare services. 


	Produce a paper after the comprehensive spend review around the following:-

Policy decision on access to, or determine the type of, careers advice service available for adults claiming out of work benefits (6 months plus unemployed JSA, ESA, IB) and who are currently participating on the DWP “Work Programme”.

-Policy decision on access to, or determine the type of, careers advice service available for adults who are facing redundancy;

- Policy decision on access to, or determine the type of, careers advice service available adults claiming out of work benefits (JSA, ESA, IB) who are not yet eligible for the DWP “Work Programme”

- Policy decision on access to, or determine the type of, careers advice service available for adults who are economically inactive but are not claiming benefits.

- Policy decision on access to, or determine the type of, careers advice service available for adults who are claiming out of work benefits and who are participating on the DWP disability Work Choice programme.

- Policy decision on access to, or determine the type of, careers advice service available for adults classed as offenders.


	Summer 2012


	46. The Assembly Government and DWP should come to an early decision on the use of a common Skills Health Check facility or the development of separate arrangements for Wales.


	Response: Accept
	Evaluation of pilots

Decision on preferred option


	31 December 2010

31 March 2011

	47. DWP should involve the Assembly Government and Careers Wales in the modelling of additional careers IAG services for benefit claimants, taking account of all other current and prospective adult service resource requirements.


	Response: Accept in principle 
	Timetable will depend on DWP developments, particularly the final design of the Work Programme.
Decision on preferred option linked to recommendation 45.
	

	THEME 8: Careers Services Strategic Forum
	
	
	

	48. A strategic Careers Services Forum should be established to help provide strategic focus for the family of the careers service providers in Wales, in particular to foster cross-sector collaboration and co-ordination in respect of both policy and service delivery. Once established, the Forum could usefully form links to the new UK-wide Careers Sector Strategic Forum
	Response: Accept in principle subject to remit of unitary organisation and resources (staff and finance) being available.

The membership and remit of a Forum should be informed by an initial assessment of stakeholders’ commitment.  
	Subject to decisions about new structure and its remit
	Dependent upon timetable for new structure.

	49. The Forum should have a formal link with the Wales Employment and Skills Board and with the all-Wales EBP Forum. 


	Response: Reject  - The Wales Employment and Skills Board are an advisory body to Welsh Ministers.  They do not have any formal linkages with other bodies other than to seek their views or for communications regarding the preparation of their annual advice to Ministers.  


	
	

	50. The Assembly Government should establish a clear lead within DCELLS for the co-ordination of all policy and sponsorship relating to the whole system of careers services in Wales, for support of the Forum and for active participation in the European Lifelong Guidance Policy Network.


	Response: Accept in principle 


	Subject to remit of unitary organisation and decisions on [48] above.  


	Dependent upon timetable for new structure.



	51. A universal code of ethical standards for careers services should be introduced throughout Wales. 


	Response: Accept in principle 
	Subject to remit of unitary organisation and decisions on [48] above and wider DCELLS policy on recognition of professions.
	Dependent upon timetable for new structure.

	52. A licence to practise arrangement or an approved register which records the qualifications and continuing professional development profile of careers practitioners in Wales should be introduced so that citizens can be assured of quality services.


	Response: Accept in principle 
	Subject to remit of unitary organisation and decisions on [48] above and wider DCELLS policy on recognition of professions.
 
	Dependent upon timetable for new structure.

	THEME 9: The  Careers Wales organisational structure and brand 
	
	
	

	53. The unified Careers Wales should retain a regional infrastructure capable of relating to local stakeholders in order to build upon current strengths and best practice.


	Response: Accept
	Integral to the decision-making process of establishing a unitary structure.
	Dependent upon timetable for new structure.

	54. The Careers Wales brand needs to be promoted and adopted by the new entity and used by all within the family of careers service providers.
	Response: Reject but to review  in 5 years’ time.
	Discrete branding gives clarity about which organisation is providing the service

If new organisation develops widely accepted qualifications and QA systems, this may be revisited in 2015.  


	Summer 2015

	55. A common memorandum of understanding regarding the planning and delivery of services needs to be agreed between all members of the careers family in Wales.


	Response: Accept in principle 
	Link to recommendations and actions on strategic careers forum at [48] above.
	Dependent upon timetable for new structure.

	THEME 10: The Interface with the Welsh Assembly Government
	
	
	

	56. The role and responsibilities of the Careers Service Policy Branch should be formally reviewed and strengthened to ensure all policy development affecting careers service provision is fully coherent.


	Response: Accept in principle 
	Subject to Departmental resource being made available
	

	57. The Assembly Government should hold regular meetings with the Chair, Chief Executive and other senior representatives of the unified organisation in order to discuss policy objectives and delivery.
	Response: Accept
	Already in place; intention to continue post reorganisation
	

	58. The Assembly Government should provide some initial pump-priming and staff resources to establish a secretariat for the Careers Service Strategic Forum. 


	Response: Reject  
	This activity will need to be funded from within existing budgets.
	

	59. There should be greater involvement by Assembly Government officials in the European Lifelong Guidance Policy Network linking into parallel developments in England, Northern Ireland and Scotland.


	Response: Accept in principle 
	Subject to Departmental resource being made available. 
	

	60. The Careers Service Policy Branch should have a much closer direct relationship with the DCELLS Business and Skills Division, the DE&T Enterprise Division and with DWP/Jobcentre Plus in respect of the development of labour market intelligence, job placement and the delivery of the ‘youth guarantee’, NEETs, the skills and enterprise agendas and welfare-to-work programmes.


	Response: Accept
	The Policy Branch will engage with DCELLS Divisions and Department for Economy and Transport on issues/priorities affecting Careers Wales before issuing draft planning guidance to Careers Wales. Formal liaison with DWP and Jobcentre Plus Wales takes place through Business and Skills Division. 
	31 January 2011


�      The “Welsh Assembly Government” consists of the First Minister, the other Welsh Ministers, the counsel General and the Deputy Welsh Ministers.


� “Welsh Ministers” include the First Minister as well as the Welsh Ministers appointed under section 48 of the Government of Wales Act 2006. 
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